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NEWS RELEASE 

 

London, December 2009 

 

 

MARKET LEADER TRACKS SUCCESS WITH ANOTHER TOP 100 WIN 

 

Cost recovery specialist Copitrak is continuing its recession-defying run of success 

with the news that it has just gone live with another top 100 law firm, Davies Arnold 

Cooper. 

 

Davies Arnold Cooper went to market and selected Copitrak after a period of 

detailed product evaluation. An in-house trial was immediately begun to give  

Davies Arnold Cooper the opportunity to see both the technical solution and 

projects team at work and to assess whether they were indeed the right fit for their 

operational needs going forward.  

 

The trial gave Davies Arnold Cooper the confidence to push on with a major system 

swap out, with Copitrak rolling out its Copy module embedded into eCopy for single 

sign-on, plus Copitrak Print for nearly four hundred users. With the previous system not 

supporting print capture, this new functionality has gone down well with fee earners 

keen to see what has been tracked. IT director David Hamilton commented: 

 

“The quality of the technology and the calibre of the projects and support teams 

have assisted our cost recovery strategy. Copitrak’s professionalism and 

responsiveness throughout plus the comprehensive, feature-rich nature of their 

solutions mean that we can now push on in the areas of cost control and expense 

management with a refreshing degree of certainty.”   

 

 


