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W ith the steady move away from copying and the average law firm racking up anything 

between 5 and 20 million laser print impressions every year, it’s easy to see why the 

tracking of print activity is fundamental to an effective cost recovery strategy. 

The Copitrak suite of print products – Copitrak Print, Secure/Follow Me Print and POD job ticketing – 

is a proven solution that goes beyond maximizing recharge rates. It’s designed to give you total mas-

tery of your print environment; to provide complete control of paper volumes, asset utilization, work-

flow efficiency and user behaviour; and to drive up profits while driving down waste.  
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The core of our print solution, Copitrak Print, is a non-invasive software application that sits on the user 

desktop and integrates seamlessly with the office environment.  

        Its rich functionality and ease of use enables firms to: 

V Increase recovery rates through the accurate assignment of charges to the appropriate matter numbers. 

V Improve analysis and cost management of non-chargeable prints through comprehensive tracking of all 

print jobs. 

V Strip out cost through more proactive device management including enforced use of mono, duplex printing 

and page limits and by routing the bigger jobs to the more cost effective devices. 

V Boost buy-in and productivity of users through intuitive SmartBar interface and simple, quick recall of data. 

V Rationalise hardware and consumables consumption, reducing energy and materials bills. 

V Reduce errors, omissions and over reliance on non-billable or admin codes. 

V Deliver a demonstrable ROI that can be measured in weeks. 

POD 

Not all printing can or should be done on local 

machines.  

The very act of moving large or complex print jobs 

to a dedicated print room saves time, resources 

and money – and if you use POD (Print-room Oper-

ating Device) you can reap even more benefits. It 

improves not just cost recovery but the whole print 

management process, with its automated work-

flow revolutionizing the reprographics function.  

Now firms can manage the whole job ticketing 

process electronically, from the initial request, the 

print job itself, the cost capture element and the 

return of the documents to the originator.  
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       FEATURES AND SPECIFICATION  

 

V Full PMS and DMS integration 

V Centrally managed push installation or MSI 

V Centralised administration 

V Minimal IP traffic 

V Business rules based solution 

V Browser based crystal Reporting from SQL database 

V Multi language/multi currency 

V Configurable user groups 

V No impact on existing printing configuration 

V Print driver independent 

V Automatic cost calculation and display 

V Enforced printing rules (per device or application) 

V Batch printing 

V Alias fee earner printing 

V Comprehensive fleet management 

V Track local as well as network print devices 

V Track different prices for different printers and different   

media types 

V Automatically detect colour on a page by page basis 

from within a single document 

V Smartbar interface for easy access to SuperSearch,  

Favorites and Last Job Recall 

V Automatically detects user information via network 

login 

V Automatically reads any field from document manage-

ment systems (DM5, iManage /Interwoven, Docu-

mentum, WorldDox, and others) 

V With DocuSage Technology™ Copitrak Print can auto-

matically detect and make intelligent decisions about 

what jobs are billable/not billable and when to pop-up 

or not pop-up 

V Compatible with all printing technologies including PCL 

and Postscript 

V Utilizing Internet Explorer from any desktop, System 

Administrators can easily access all features and func-

tions of the Copitrak Print system. 

SECURE PRINT 

 

‘Secure print’ is a popular func-

tional enhancement, and with 

clients reporting double digit 

reductions in print volumes and 

associated costs, its appeal is 

only set to grow. 

 

The principle behind ‘Secure 

Print’ is straightforward: a docu-

ment is sent for printing by a 

user; rather than being run off 

immediately and left in the tray 

to be picked up – or subse-

quently abandoned, the print job 

is instead held in the system until 

that user attends any printer or 

MFD in person; it’s only upon 

correct authentication that the 

job is physically released.   

The advantages are clear: 
 

P More economic - A job that is sent for print will only 

register copies with the printer or MFD once it has 

been released and printed, guaranteeing that you only 

ever pay for what you use. 
 

P More secure - Printing can only take place with the 

user in attendance, reducing the risk of confidentiality 

being compromised through unclaimed documents. 
 

P More convenient - Because the print job is held in the 

Copitrak system, a user can access it from any printer 

or MFD, bringing more flexibility in terms of machine 

choice with location, suitability and availability all 

influencing factors. 
 

P More environmentally friendly - Helps eliminate all the 

waste of paper, ink and energy associated with those 

documents that are instantly printed but never collected.  
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