Copitrak
Print Room

MANAGE CAPTURE RECOVER

itrak Print Room has been designed to improve not just cost recovery but the whole print man-
agement process, with its automated workflow revolutionising the reprographics function.
ow firms can manage the whole job ticketing process electronically, from the initial request, the
print job itself, the cost capture element and the return of the documents to the originator.

V Job tickets, originated at the desktop by users, are picked up from the server directly by Copitrak Print
Room, maximising speed and convenience while minimising network traffic.

V Copitrak Print Room can work in two ways. One way is to control up to four devices in reprographics, thus
doing away with the need for additional terminal hardware on each device. These devices are now graphi-
cally represented with icons at the top of the operator's screen, together with their current status. The other
way, used in larger print rooms, is to utilise the Copitrak Eclipse terminals and control all reprographics work-
fow from Copitrak Print Room

V Tickets, with priority colour-coding, are shown down one side and the operator can view, edit and print
elements of the job request simply by dragging and dropping to the appropriate device. Throughout the
process the screen adapts to user requests, bringing up all the requisite data in easy to view windows.

V No ticket can be passed for printing until the account and job details have been captured by the cost re-
covery system. The familiar SmartBar interface makes for fast, easy recall and assignment of client/matter
numbers

V On completion, Print Room enables the operator to close the job, email the originator and even reallo-
cate the job, for example, for a specialist type of finishing

The rich functionality of Print Room enables firms to:
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V  Increase recovery rates through the extension of
cost recovery technology to the volume print
arena

V  Significantly improve productivity in their repro-
graphics centre

V  Enhance cost-effectiveness by encouraging appro-
priate routing and printing of large/complex/

expensive jobs
V  Boost practice efficiency with a streamlined work-
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flow for volume printing

V  Improve energy profile and physical footprint with
reduction in terminal hardware

V  Dramatically reduce the mistakes and omissions
inherent within manual processes

CONTACT US | Phone: +44(0)20 76212350 Email: info@copitrak-europe.com
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FEATURES AND SPECIFICATIONS

V  Immediate notification when a job enters the system

V Job Number, User Information, Account, Date, Time
and a convenient Job Status bar appear on the Quick \
Ticket view.

V  Ability to simply drag the job to any copier or print
device and the Production Manager submits the job
and works in concert with the Copitrak Eclipse termi-
nals to track the job.

V  The Production Manager can easily monitor and control
jobs submitted by the users placing higher priority on
more critical jobs.

V  Walk-up jobs can be setup in the system with a few
mouse clicks.

V  Real-time feedback to user on status of jobs

V  Double-click any job for detailed information on ticket

V  Advanced Crystal Reporting allows for an infinite num-
ber of reports including job specific report, and copier/ Y,
printer utilisation reports, production staff productivity
reports, and many more

VvV Multi-tier pricing allows reports to reflect both cost to
client (including mark-ups) and cost to the reprograph-
ics centre

V Invoice style reports which can be submitted along with
client billing

Www.copitrak-europe.com

Not all printing can or should be done on local machines.
1 CLEARACETATES —£110 || e Lonenns The very act of moving large or complex print jobs to a dedi-
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Return Instructions - If not returning to yourself
i you use POD (Print-room Operating Device) you can reap

even more benefits. It improves not just cost recovery but
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Maximum speed and convenience for user and print
room operator - Job tickets, originated at the desk-
top by users, are picked up from the server directly
by POD

Reduced hardware spend - POD can control up to
four devices in reprographics, thus doing away with
the need for additional terminal hardware on each
device.

Greater accuracy and traceability of job data ¢ In-
structions are clearly shown on the electronic ticket
with a complete audit trail of works automatically
generated

Enhanced usability and efficiency - Tickets, with pri-
ority colour-coding, are shown down one side and
the operator can view, edit and print elements of the
job request simply by dragging and dropping to the
appropriate device.

Improved cost recovery and cost management - No

ticket can be passed for printing until the account
and job details have been captured by the system
Increased network performance ¢ Jobs are picked up
directly from the server, removing print job traffic
from the network
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