Copitrak
Phone

MANAGE CAPTURE RECOVER

or firms serious about 360° cost control, then
le-phony has to form a central part of your
cost recovery strategy. The good news is that
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Switch and carrier independent, Copitrak Phone is

about giving firms complete control of their telephony

environment, from tracking and charging calls based on

time, cost or destination to personal vs business usage

analysis, from auto email alerts to fee earners to com- |ts rich functionality and seamless interaction
plete missing transactions to setting call number enables firms to:

thresholds for groups or individuals. )
3 Increase recovery rates through improved usage of cost

It caters for a broad range of different parameters, such recovery technology

as qualifying calls eg all calls over a certain value; local, 3 Boost productivity of users through intuitive interfaces,
national and international call rates; user groups such easy access and ready recall of data

as fee earning and nefee earning; personal and busi-
ness calls; and upper call number limits. It can also be
effortlessly configured to meet the varying demands of 3
European offices and local switches.

Enhance accuracy of data and reduce omissions and
gueries with one touch access to correct codes/
numbers

Improve call cost analysis to negotiate enhanced com-
munications contracts with telcos

User adoption is universally positive because it is so 3 Reduce phone usage for nbwisiness calls

easy to use. The Copitrak system records the necessary
call details, processes them and sends a daily or hourly
email to the call originator; this contains a link that

when clicked on, opens up Copitrak Editor and presents
. . . FEATURES AND SPECIFICATIONS
the member of staff with their call list.

Centralise telephony recovery across the largest inter-
national office networks

Deliver a demonstrable ROI that can be measured in
weeks

3 Captures CDR data from any phone switch

They then simply go through the list using the familiar 3 gyl reporting on incoming and outgoing calls
Search, Favourites and PhoneBook features to allocate 3 Enforces business rules with configurable user

appropriate client or matter numbers. The system also groups
learns as it goes so it will automatica”y Supply the cor- 3 Centralised management and Simp|e dep|oyment
rect code if the same phone number has previously 3 plug in module to Copitrak system and Copitrak

been allocated to a certain client/matter code. In this Editor

instance, a user merely has to validate the entry or edit 3 Browser based Crystal reporting from SQL data-
it accordingly. If a user forgets to fill in the required base

data, then the system will remind them with alerts, 3 Common interface and usability tools eg Favour-
escalating continued nenompliance to a supervisor or ites, Search, Last Number

manager. 3 Multi language
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