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Copitrak   
Mobility 

To take a truly holistic approach to telephony costs and usage metrics, 

ƛǘΩǎ ƛƳǇŜǊŀǘƛǾŜ ǘƘŀǘ ŦƛǊƳǎ ŀŘŘǊŜǎǎ ǘƘŜ ŎƘŀƭƭŜƴƎŜ ƻŦ ŜŦŦŜŎǘƛǾŜƭȅ ƳŀƴŀƎπ

ing Blackberry activity.  Copitrak Mobile is the first solution that af-

fords complete control of this unique environment ς and its low cost 

and quick returns make it an optimum choice for those keen to maxi-

mize profitability. 

 

.ƭŀŎƪōŜǊǊȅ ǳǎŜǊǎ ƴƻǿ ƘŀǾŜ ǘƘŜ ŎƘƻƛŎŜ ŜƛǘƘŜǊ ǘƻ ΨǊŜŎƻǊŘ ŀǎ ȅƻǳ ƎƻΩΣ Ŝƴπ

tering the relevant matter/client code in a box which pops up after a 

Ŏŀƭƭ Ƙŀǎ ŜƴŘŜŘΤ ƻǊ ǘƻ ΨǊŜŎƻǊŘ ƭŀǘŜǊΩΣ ǿƛǘƘ Ŏŀƭƭ Řŀǘŀ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŎŀǇπ

tured and imported in real-ǘƛƳŜ ƛƴǘƻ ŀ ǳǎŜǊΩǎ ƛƴŘƛǾƛŘǳŀƭ ǇƘƻƴŜ Ŏŀƭƭ ƭƻƎΦ 

This is then immediately presented on the desktop within Copitrak 

Editor. 

 

Users simply go through the call list, allocating the relevant matter or 

client codes with the help of Copitrak  9ŘƛǘƻǊΩǎ ŦŀƳƛƭƛŀǊ {ŜŀǊŎƘΣ CŀǾƻǳǊπ

ites and PhoneBook tools. Any entries made via the pop-up box 

ƳŜǘƘƻŘ ǘƘŀǘ ƘŀǾŜƴΩǘ ōŜŜƴ ŀōƭŜ ǘƻ ōŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǾŀƭƛŘŀǘŜŘ ōȅ ǘƘŜ 

system also appear in the list for editing and verification. 

 

The enhancements are also good news for firms who struggle to man-

age their regular mobile costs in overseas offices. Daily import files of 

mobile call data are not as widely available as they are in the UK, mak-

ing quick, accurate and efficient call cost allocation almost impossible.  

Copitrak Mobile now gives them a mechanism whereby all  mobile 

calls can be effortlessly tracked and charged back via the familiar 

Copitrak Editor environment ς with no long delays, no additional ad-

ministrative burden and no excuses for missing or incorrect data. 
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Its ease of use and seamless interaction enables firms to: 

V Increase recovery rates through effective tracking of one of the fastest-growing overheads 

V Gain user buy-in through intuitive usage and straight forward procedures 

V Improve accuracy and turnaround of data with real-time imports minimizing delays in code allocation 

V Reduce errors and omissions with one touch access to correct codes/numbers 

V Deliver a demonstrable ROI that can be measured in weeks 

FEATURES AND SPECIFICATIONS 

 

V Mobility Applet is compatible with all versions 

of BlackBerry 

V Full reporting on mobile activity 

V Configurable user groups allowing differing lev-

els of roll out 

V Enforces business rules, per device or per user 

V Real-time feed to Copitrak database for imme-

diate billing 

V Integrates with major legal accounting software 

packages 

V BES push install or OTA via URL 

V Browser based Crystal reporting from SQL data-

base 

V Centralised management and configuration 

V Simple deployment/implementation 

V Plug in module to Copitrak system 


