'/

Copitrak
Mobility

MANAGE CAPTURE RECOVER

To take a truly holistic approach to telephony costs and usage metrics,
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ing Blackberry activity. Copitrak Mobile is the first solution that af-

fords complete control of this unique environment ¢ and its low cost

and quick returns make it an optimum choice for those keen to maxi-

mize profitability.
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tering the relevant matter/client code in a box which pops up after a
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This is then immediately presented on the desktop within Copitrak
Editor.

Users simply go through the call list, allocating the relevant matter or ":: Blac‘(Be""ya

client codes with the help of Copitrak 9 RA G 2 NXD& Fl YAL A+ two | o1 tveoine o oo dZN
ites and PhoneBook tools. Any entries made via the pop-up box
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system also appear in the list for editing and verification.
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Account Description Transaction Date = Phane umber Destination Duration Gross Amount
P [121494000015 201 1042712006 23:07:00 512253 PAIGE, T 1100 4061
1214840001 19 201 10/27}2006 22:17:00 51225362010 PAIGE, T 2:00 $0.11
121464000113 E 10§27/2006 20:51:00 5122536209 PAIGE, TX. 300 Eﬂlfﬁ“ $1.82
117731000423 201 10272006 19:16:00 212610635 NEW ORI, Y 200  |Bilas Cost 40.07
I9IR000001 201 10FZ712006 19:04:00 SIAH 20 CONFROE, T 400  |Bdl as Both Tume and Cost Jynze
1214840001 19 20 10§27/2006 18:34:00 5122636209 PAIGE, T 100 $0.06.
e 201 10427/2006 17:29:00 TBEIS146T MIAMI, AL 16:00 $0.56
HO_ACCOUNT 20 102712006 17:21:00 01144207 226910 UNITEDEN,OM 1:00 $0.08
099595000001 201 104272006 13:18:00 SISHTIIE NASHVILL, TH 12:00 $0.42
299999000001 201 10427}2006 17:17:00 6154976460 MASHYILL, TH 1:00 $0.04
| LEEAR000001 Sk AQET00e Lo ARMELSS05) PARADISH AT L0 P

The enhancements are also good news for firms who struggle to man-
age their regular mobile costs in overseas offices. Daily import files of
mobile call data are not as widely available as they are in the UK, mak-
ing quick, accurate and efficient call cost allocation almost impossible.
Copitrak Mobile now gives them a mechanism whereby all mobile
calls can be effortlessly tracked and charged back via the familiar
Copitrak Editor environment ¢ with no long delays, no additional ad-
ministrative burden and no excuses for missing or incorrect data.
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Its ease of use and seamless interaction enables firms to:
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Increase recovery rates through effective tracking of one of the fastest-growing overheads

Gain user buy-in through intuitive usage and straight forward procedures

Improve accuracy and turnaround of data with real-time imports minimizing delays in code allocation

Reduce errors and omissions with one touch access to correct codes/numbers

Deliver a demonstrable ROI that can be measured in weeks
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FEATURES AND SPECIFICATIONS
Copitrak WorkiWide
Copirar Perronal Wnage Swvemary
et V  Mobility Applet is compatible with all versions

T — of BlackBerry
3 _ f: ~_: - - ~ 'j_--__f.” ) V  Full reporting on mobile activity

E.:. ‘Z‘E - ,, V  Configurable user groups allowing differing lev-
; “ E:. ?E ‘ els of roll out
§:: :.g :: : V  Enforces business rules, per device or per user
- EE — e w V  Real-time feed to Copitrak database for imme-
—— o~ diate billing

SR ' V  Integrates with major legal accounting software
. e packages

V  BES push install or OTA via URL

V  Browser based Crystal reporting from SQL data-
base
V  Centralised management and configuration

V  Simple deployment/implementation

e V  Plug in module to Copitrak system
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