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and proven technology, it has been designed for optimum management of the increasingly complex web of 

disbursements flowing across the enterprise.  

To track, record, process and analyse the millions of charge "transactions" that happen every year ς copying, 

scanning, printing, telephony, mobile, online research, travel - demands a powerful, flexible, easy to use sys-
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tal Reports. It scales effortlessly for organizations large and small and provides a full range of functionality 

from centralized configuration to detailed data reporting and manipulation.  

Complete with web interface and Web Services, CSS raises the bar in term of simplicity of administration, 

integration potential and future-proofed technology. 

Through the Copitrak Administrator Console System, managers can access reports, system settings, the 

Copitrak  Editor and the Copitrak Billing Connector via a browser direct from their desktop. And with the 

ServiceTrak intelligent monitoring feature, CSS will automatically email support staff if terminals go offline 

or remain inactive for a set period of time as well as alerting them to failed imports or exports. 
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 Its rich functionality and user-friendliness enables firms to: 
 

�9�� Increase recovery rates through the effective deployment of cost recovery technology 

�9�� Effortlessly configure the technology to best meet the needs of the firm and its users 

�9�� Simplify cohesive financial management through integration with all major accounting systems 

�9�� Extend technology reach with seamless addition of centrally managed modules 

�9�� Deliver a demonstrable ROI that can be measured in weeks 

                      

                            Features and Specification 

�9�� Centralised management and business-rules 

based solution 

�9�� Open SQL Database  

�9�� Automated real-time collection of all trans-

action data  

�9�� Manage system from any desktop via browser 

�9�� Automated integration with all major legal  

accounts packages  

�9�� LDAP connectivity and import of user authenti-

cation information 

Multi language/currency for global roll-outs  

�9�� Automatic processing and costing of all trans-

actions into a single SQL database 

�9�� Automated 3rd party transaction data import 

module  

�9�� Browser-based Crystal reporting  

�9�� Communication with all Copitrak terminals via 

TCP/IP over the existing network configuration  

�9�� Multiple offices supported over a LAN/WAN 

network environment using TCP/IP  

System Configuration Manager ς A user-friendly tool 

that gives you complete control over all components of 

the Copitrak System. Change business rules, change 

tracking behavior for Copitrak Print, modify tracking and 

routing in Copitrak Scan, all of these and many more 

features are a click away. 
 

 Billing Connector ςComplete access to setting up the 

interface between the accounting system and the 

Copitrak System.  
 

Report Manager ς Featuring Crystal Reporting the 

Copitrak Report Manager provides an unrivalled degree 

of cost analysis and business intelligence capability 
 

Copitrak Transaction Manager ς Whether editing indi-

vidual transactions or checking outstanding exceptions 

for a given user the Copitrak Transaction Manager uses 

the same intuitive features as the rest of the Copitrak 

System.  


